Voxel IT Remote Support — Setup Instructions

Click the Download TeamViewer link on https://VoxellT.com/support

You will be redirected to a site like below, if TeamViewer doesn’t automatically download you can
click “Try Again” Once TeamViewer has been downloaded you will find it in your Downloads folder.

c 23 getteamviewer.com/6wt4797 o

Voxel IT

Double click the TeamViewer_QS application and it will launch, first it’ll prompt you for Yes or No,
select Yes

You will then see the Disclaimer, you must accept this for Voxel IT staff to assist you

E'] Disclaimer

By initiating a support session with Voxel IT staff you agree to any and all terms and
condition set out by Voxel IT including payment for services rendered.

Voxel IT

Phone 0426 094 546

Please note that the above-shown disclaimer has no connection with TeamViewer Germany
GmbH. It was individually defined by a TeamViewer user.

Allow Remote Control £+

Please fill in the information below and call
Voxel IT staff to begin the remote support i

Accept Decline :
session
You will then see some information to fill out, fill in the Session code
information and if you haven’t already, give us a call and we can -
assist you. Your name
Full Name
Description

Type in issue description

‘ Cancel ‘
www.teamviewer.com

[ ] Ready to connect (secure connection)


https://voxelit.com/support

