
Voxel IT Remote Support – Setup Instructions 

Click the Download TeamViewer link on https://VoxelIT.com/support 

You will be redirected to a site like below, if TeamViewer doesn’t automatically download you can 

click “Try Again” Once TeamViewer has been downloaded you will find it in your Downloads folder. 

 

 

Double click the TeamViewer_QS application and it will launch, first it’ll prompt you for Yes or No, 

select Yes 

You will then see the Disclaimer, you must accept this for Voxel IT staff to assist you 

 

You will then see some information to fill out, fill in the 

information and if you haven’t already, give us a call and we can 

assist you. 

 

https://voxelit.com/support

